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“How will your company’s 2005 IT budget compare
with its actual spend in 2004?”

Higher | Lower [j Flat ] Don't know

“In 2005, will your
company purchase
business intelligence
software or services?”

Unsure 31% 6%

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

Base: 538 technology decision-makers at North American and European enterprises
(percentages may not total 100 because of rounding)

Source: Forrester’s Business Technographics® November 2004 North American and European Benchmark Stud
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Actual Forecast

B Bl services revenue

" Bl maintenance revenue
Bl license revenue - .
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S0
2003 2004 2005 2006 2007 2008

|
|
Size $5,253M $5,596M : $5,997M $6,506M $7,005M $7.331M
Growth N/A 6.5% : 7.2% 8.5% 7.7% 4.7%
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CURRENT OFFERING
Analytic functionality

Usability

Application development

STRATEGY
Product direction

Commitment

Pricing and licensing

MARKET PRESENCE
Company financials

Installed base

How extensive is the vendor's current business intelligence (Bl) set
of analytic capabilities?

How consistent are the product's user interfaces, its ease of use,
and how well does the product integrate with other components
such as productivity suites, enterprise portals, and collaboration
platforms?

How extensive are the vendor's current Bl set of application
development capabilities?

How strong and sound is the vendor's Bl strategy in terms of
increasing functionality to meet customer demand and in
positioning the company for future growth?

How committed is the vendor to development of its products and
the reporting and analysis market through technology and
channel partnerships, and number of Bl-specific product
developers?

How flexible are the vendor's licensing options, first-year average
costs, and average consulting costs?

How strong is the vendor's financial position?

How large is the vendor's estimated Bl installed base of customers?
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